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Tokyo Metro will expand the number of locations where its
“Tokyo Subway Ticket” special passenger tickets for
foreign visitors to Japan can be purchased!
Also available for purchase at certain Tokyo Metro commuter pass sales counters
starting Monday, October 16, 2017
Starting Monday, October 16, 2017, Tokyo Metro Co., Ltd. (Head Office in: Taito Ward,
Tokyo; President: Akiyoshi Yamamura; “Tokyo Metro” below) will make its “Tokyo Subway
Tickets,” which allow foreign visitors to Japan to take unlimited rides on all nine Tokyo
Metro lines and all four Toei Subway Lines for a total of thirteen lines, available for
purchase at certain Tokyo Metro commuter pass sales counters in addition to
preexisting sales locations.
Until now, these special passenger tickets were only available for purchase at the likes of
locally-based travel agencies overseas, airports, hotels and certain traveler information
centers. Based on the results of a questionnaire administered to foreign visitors to Japan in
which many of them cited their desire to purchase Tokyo Subway Tickets in stations, Tokyo
Metro has elected to offer the tickets for purchase at certain commuter pass sales counters
Going forward, Tokyo Metro will continue endeavoring to make its railway services more
convenient to use for foreign visitors to Japan.
For details, please see the below.
1. Commuter Pass Sales Counters Where Tokyo Subway Tickets Are Available for Purchase
(15 Locations Across 14 Stations)
Ueno Station, Nihombashi Station, Ikebukuro Station, Ginza Station, Shimbashi Station,
Shinjuku Station, Ebisu Station, Iidabashi Station, Takadanobaba Station,
Akasaka-mitsuke Station, Meiji-jingumae Station <Harajuku>, Shin-ochanomizu Station,
Otemachi Station and Tokyo Station
*At Ikebukuro Station, Tokyo Subway Tickets can be purchased at the commuter pass
sales corners for both the Marunouchi Line and the Yurakucho Line.
*Tokyo Subway Tickets can be purchased between 7:40 AM and 8:00 PM, 365 days a
year.
2. Date Available for Purchase
Starting Monday, October 16, 2017
3. How to Purchase
After showing their passport to prove that that they are travelers, customers can purchase
the number of tickets that they need in the course of their travel.

Attachment

Details of “Tokyo Subway Ticket” Special Passenger Tickets
for Foreign Visitors to Japan
1. Ticket Types and Price
(1) Tokyo Subway 24-hour Ticket (Valid for 24 hours after first use) Adults: 800 yen/Children: 400 yen
(2) Tokyo Subway 48-hour Ticket (Valid for 48 hours after first use) Adults: 1,200 yen/Children: 600 yen
(3) Tokyo Subway 72-hour Ticket (Valid for 72 hours after first use) Adults: 1,500 yen/Children: 750 yen

Tokyo Subway Tickets (Top: For Adults/Bottom: For Children)

2. Valid Routes
All Tokyo Metro lines and all Toei Subway lines
3. Available for Purchase By
Foreign travelers visiting Japan and certain domestic travelers. For details on conditions of
purchase and where to purchase, please visit the Tokyo Metro website at:
http://www.tokyometro.jp/en/ticket/value/travel/index.html
4. Partner Discounts and Services
With “Chikatoku,” passengers can receive special benefits in the form of discounts, free
gifts and more at over 400 spots on Tokyo Metro and Toei Subway lines when they show
their Tokyo Subway Ticket. Details can be found in the “Chikatoku” guidebook (either
Japanese or English version) currently distributed at stations on Tokyo Metro and Toei
Subway lines as well as at the following special website: https://chikatoku.enjoytokyo.jp/en/
5. Contact Information for Customer Inquiries
Please contact the following foreign language-dedicated toll-free line: 0120-104767
*Available from 9:00 AM to 8:00 PM, 365 days a year
*Support available in English, Chinese and Korean

