Handy Safety
Guide
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About this Handy Safety Guide o =2 Jto|=oll cishN X FiipReiErm MM L2150

Tokyo Metro considers transport safety to be its highest priority and utilizes various means to ensure safety.

This Handy Safety Guide is an easy-to-understand, illustrated guide to safety on Tokyo Metro. For your convenience, it also

includes details for certain emergency information sources.
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In case of a major
earthquake
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Japan experiences frequent earthquakes. In the case of minor earthquakes,
you may feel the tremor or notice objects shaking around you. In a major
earthquake, however, strong movement may continue for one or two
minutes, causing damage to buildings and hazards such as broken glass
and falling objects. In addition, elevator operation may stop. A major
earthquake may be followed by several aftershocks of lower intensity.

In case of an earthquake, it is important that you stay calm and protect
yourself, avoiding hazards such as broken glass and falling objects.
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In Japan, many buildings and facilities are designed to be quake-resistant.
The Tokyo Metro infrastructure has also been seismically reinforced to
withstand major earthquakes, based upon data from past events.
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Major earthquakes may result in fire breaking out in residences and/or
shops and restaurants. In such cases, cover your mouth and nose with a
cloth such as handkerchief, stay as low as possible to the ground, remain
calm and seek refuge.
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As safety is the top priority for public transport, operations may be halted
in case of a major earthquake until safety checks have been performed.
Rail, bus and Metro schedules may be disrupted by required safety
checks, but this is no cause for concern.
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During a major
earthquake
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Hold onto a handrail or strap.
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*" Information

Railway infrastructure, including station buildings and
tunnels, are seismically reinforced. If a strong tremor is
predicted or detected, trains will stop immediately as a
safety measure.
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Protect your head from falling objects
such as ceiling lights and signage.
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Stay away from the edge of the platform.
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Following a major
earthquake
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Emergency lights will come on.
Stay calm and evacuate to safety.
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The train will proceed to the nearest station whenever
possible, therefore there is no fear of extended
confinement in the train. If the train is unable to move,
staff will guide passengers to safety after taking the
necessary precautions. Emergency lighting and power
generators are used to prevent total darkness and ensure
that emergency equipment can be operated.
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Do not attempt to alight the train
until it stops at a station.
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During typhoons
and major storms
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Frame barriers
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(at station entrances)
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Flood gates | L Ventilation duct
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Information

As some sections of the Tokyo Metro network run above
ground, extreme weather conditions, including gusty
winds, can affect operations, causing delays or disruption
to services. The network is equipped to prevent flooding
in the case of heavy rains.
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Watch out for leaking water from the
ceiling and wet floors.
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;@ If fire breaks out

p—¢ on a train

H - |

Fire extinguishers are
installed on trains.
A317|7F EX|=|0f AFLICH
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" Information
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Mostly noncombustible materials are used in car interiors,
to prevent fire from spreading rapidly. If a fire breaks out
while the train is in motion, the train will proceed to the
next station. Do not attempt to alight the train unless
instructed, due to poor visibility underfoot and hazards
such as high-voltage cables.
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Emergency alarm
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Evacuate to an adjacent car.
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If fire breaks out
at a station

A

Press the fire alarm button.
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*" Information
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Stations are equipped with fire detection equipment
to ensure a quick response. There are also automated
systems, including smoke extractors and fire shutters,
that help to reduce the impact from a fire.
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Follow the instructions of station staff or
emergency signage and evacuate.
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Refrain from of Zapmoyp ©f

dangerous behavior AL FILBRITA
on the platform Rat RIERETH

When using baby strollers,
use wheel brakes and hold
the handles at all times.
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Excessive alcohol consumption
increases the risk of falling from
the platform.
et FE My
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Do not use mobile phones,
smartphones or gaming consoles
while walking.
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Do not attempt to board when the
doors are closing.
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Contact station staff if you drop any belongings on
the rail track. Never enter the track yourself.
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One careless act could endanger yourself, or cause an
accident that affects many people. Thank you for your
understanding and your cooperation.
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Hold on to aluminum
foil balloons tightly at
all times.
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dangerous EMMERITR
behavior B EETA
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Carrying dangerous items FEiEel W2 350 AgLict
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Items that could explode, burst, or release gas High temperature liquids Flammable liquids
e 2 - IIE 22 L= RSTIATLEYE 2T A= A that are not suitably packed Jhe1Ad oz
RS REBIE BR. IBRRHESSENYR ZX0| EZEst 12 K AR
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Includes rebottled or mixed bleach/detergent, etc.
87|15 HRoLE =t BUA - MEH S
HREIRELWEAF. FENE
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Knives, scissors, tools or other sharp objects Hot coffee without a lid, etc. Gasoline, kerosene, etc.
that are not suitably packed SHE ol e ES HI S ezl S8 S
ZEo| 2zt Lo Jte| , 3+, ofl2|et A R = TFHAMMEE s RS
FEEFHTIA, 57]. TARSNYS RINZEAIEAINNES FUH N EHRE
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Large quantity of matches or fireworks
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It is also prohibited to carry other items which could harm or cause annoyance to passengers.
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Tokyo Metro is boosting its efforts to prevent the carriage CERHEZN M= ZA| ZtHEHLt EHSE ME||7|S S HX|5H= S
of dangerous items, terrorism, and other crime through &= gruo|Lt HIZ-HE| o] A E Zotetn JAELICH

the installation of security cameras and transparent
garbage bins.
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For the comfort of e

everybody A7 RS ENRERE

Do not lean on the platform doors.
232 0{0] J|t= A2 -t
REFTRFRI ] L+,

FHEABMZERER -

Please do not walk along the
edge of the platform.

B 7HERIEIE 2R Hot FHAL.
BN aNEITE,
——————— —— | IR ABBITE o

There are women-only cars.*
o4 & Xt&fo| AFLICE
BEXMERAER."
RAEYMEHER "

Give priority to alighting
passengers.

tzl= 28 SUEAICH
BETEL.
BEEETENRE ©

*Not available on all lines or at all times.
*e M AZHCHOf| b = gl ZR7E ASLICH
* LR AT ER R IR o
FRAERRAREARFES SRR E ©

" Information
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Trains and platforms can be extremely crowded during (0] 7

work and school commuting rush hours in the morning ot 27t JAELICh

and evening.
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Emergency
response
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Information sources in an emergency
Tl LA Alo] MY RERENMESRE KESHERNASEKE
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If someone falls from the platform... At2to| & Z2iZ0j|A HojHCtH
WMEAMIGSEE ME AR S BE
If you see someone fall from the platform, or on the rail track,
immediately push the emergency stop button located on the
platform. An emergency alarm will be activated and trains will be
stopped.

AtEo| o SHECZRE HO{X|AHLE MZ Lol S0i2Zt AE LAWE =
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If someone faints...

Please assist with first aid efforts. Automated External Defibrillators
(AED) are installed at all stations. The devices are easy to operate
with audio instruction (Japanese only).
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When a major natural disaster occurs, you can find relevant
information on the following websites.

Of2f AO|EOf M= XisH M Al HEE MBSt ASLICH
LURRIHEE R R E & £ B SRS BIR .
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e Japan Tourism Agency "Safety tips for travelers"
2 Tl Al HEX|S I ALO| E "Safety tips for travelers"
WA T E 2R BB EERNE SRk "Safety tips for travelers”
B RS K R SR AT, "Safety tips for travelers”
http://www.jnto.go.jp/safety-tips/pc/ (PC)
http://www.jnto.go.jp/safety-tips/mobile/ (smartphone)

® Tokyo Metropolitan Government Disaster Prevention Website
TRE SR ZHO|X|(LA Al)
REEBRME (RER)
RRERRL MBI (BERS)
http://www.bousai.metro.tokyo.jp/english/index.html

® InterFM (FM 76.1 MHz)

http://www.interfm.co.jp/

*In the event of a major disaster, NHK broadcasts updates in English on the
second sound channel of NHK General TV, BS1 and BS Premium. Radio
broadcasts in English are provided through NHK Radio 2 (AM 693 khz).

*InterFM also broadcasts updates in English.
¥NHKOIM & RS RHsi7L 2 Aste S8TV, BS1:BS PREMIUMS| 2343t X2 2tc|2

(AM693khz)0ll A 2|=Q! Chat H& S MAIRLICH

¥InterFMOIM = FM &0l A il cheh &S AR T

HAMBERERER, NHKEBILAIME. BS1. BS PREMIUMKEIFEES I #E%2
(AM693khz) MISMNEASEHES BHEK.

¥ InterFM4 AFMT M SMNE A SR 1E B K

MARMEK EHER > NHKIF BB AAIE ~ BS1 ~ BS PREMIUMBY R 18 B FEHE 582
(AM693khz)EI5ME A B ABRAETLE. ©
¥ InterFM X FMEEHE MSMNEI A BB RABRREAE ©

Free WiFi

Tokyo Metro is steadily introducing Wi-Fi at stations and on trains.
http://www.ntt-bp.net/jcfw/en.html

CERHEZME o U L X Lo Me] 22 9f0|M0|E #AtH o2 st A&
Lch.

http://www.ntt-bp.net/jcfw/ko.html
RREMetrolE FikA KR F AT L= R ZEWiFi,
http://www.ntt-bp.net/jcfw/cn.html

RRMetrof R RI B EA EEEREA 5 | e BWIFifR ©

at this station

e
http://www.ntt-bp.net/jcfw/tw.html B nrmn
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Tokyo Metro

Inquiries 2Z.e7ArgolLt 2ol WAER. ERAAE WAER  ERAME

Tokyo Metro Customer Relations Center: 0120-104106
CAHERZ DHME FREMetroBRRP L REMetroZ AR

*Japanese language only E20{2 i S, XXX HIE *EHEHE
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