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On Saturday, March 2, 2020, Tokyo Metro Co., Ltd. (Head Office in: Taito Ward, Tokyo; 

President: Akiyoshi Yamamura; “Tokyo Metro” below) and the Bureau of Transportation 
under the Tokyo Metropolitan Government will commence a service through which QR codes 
can be used to issue “Tokyo Subway Tickets” at ticket vending machines for travelers. Tokyo 
Subway Tickets are affordable special tickets that enable travelers to take unlimited rides on 
all subway lines. 
This service will be offered so that foreign travelers visiting Japan can utilize Tokyo Subway 

Tickets with greater ease. This is largely in light of the fact that the majority of such travelers 
who use Tokyo Subway Tickets pay for them at overseas travel agencies prior to leaving their 
country of departure and redeem vouchers for actual tickets at airports and other facilities in 
Japan. 
Using a QR code that they acquire by paying for Tokyo Subway Tickets online at Internet-

based travel agencies and other locations, foreign travelers visiting Japan and certain domestic 
travelers can have Tokyo Subway Tickets issued anytime during station operating hours by 
using a QR code reader on ticket vending machines for travelers placed at major stations along 
the Tokyo Metro and Toei Subway lines to scan the code. 
This service will eliminate the time and effort needed for passengers bring the vouchers for 

Tokyo Subway Tickets that they paid for in advance to the counter at airports, stations and so 
forth, enabling them to use the tickets smoothly. Additionally, a dedicated site exclusively for 
foreign travelers visiting Japan that describes Tokyo Subway Tickets (“dedicated Tokyo 
Subway Ticket website” below) (https://www.tokyometro.jp/tst/en/) is also available as a means 
of purchasing those tickets. 
Going forward, Tokyo Metro and the Bureau of Transportation will keep endeavoring to 

improve services with the aim of realizing a subway system that its passengers find easy to 
use. 
Details on this matter are shown in the Attachment 

 

 
  

https://www.tokyometro.jp/tst/en/


 
Details of “Tokyo Subway Ticket” Issuance Service Using QR Codes 

 
1. Overview of Service 
Service through which foreign travelers visiting Japan and certain domestic travelers (those 
visiting Tokyo from prefectures other than Tokyo, Kanagawa, Saitama, Chiba, Ibaraki, 
Tochigi, Gunma or Yamanashi) can use ticket vending machines for travelers placed at 
Tokyo Metro and Toei Subway stations to scan QR codes and issue “Tokyo Subway Tickets” 
paid for online. 

[Differences between Existing Service and New Service 
(Example Involving Going Through Overseas Travel Agency)] 
 

Existing service 
 
 
 
 
 
 

 
 
 
New service 

 
 
 

 
 
 
 
2. Service Commencement Date 

Saturday, March 14, 2020 
3. Applicable Special Passenger Tickets 

Tokyo Subway Tickets (24-hour/48-hour/72-hour)  
4. How to Use Service 
(1) Pay for ticket using online travel agency, etc. and acquire QR code. 
Pay for a Tokyo Subway Ticket on a domestic or overseas online travel agency or other 

similar website or on the dedicated Tokyo Subway Ticket website 
(https://www.tokyometro.jp/tst/en/) to acquire a QR code. 

  
 

  

Attachment 

 

42 domestic and overseas online travel agencies, etc. scheduled to successively begin 

offering Tokyo Subway Tickets for purchase. 

 

*Number scheduled to be successively expanded 

*The existing service will continue to be available. 

 Overseas travel agency 

 Acquire Tokyo Subway 
Ticket e-voucher 

 Airport 

 Redeem e-voucher for 
Tokyo Subway Ticket 

Station 

 Ride subway 

 Overseas travel agency 

 
Acquire Tokyo Subway 
Ticket QR code 

 Station 

 Use QR code to issue 
Tokyo Subway Ticket 

 Ride subway 

https://www.tokyometro.jp/tst/en/


(2) Issue Tokyo Subway Ticket at a station. 
Scan the QR code using the QR code reader on ticket vending machines for travelers 

placed at main stations along the Tokyo Metro and Toei Subway lines. A Tokyo Subway 
Ticket will be issued. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Stations Where Ticket Vending Machines that Allow Tickets to Be Issued Using QR 

Codes Are Placed 
The only ticket vending machines at which QR codes can be used to issue tickets are those 

for travelers. 
Stations where ticket vending machines for travelers are scheduled to be placed (*as of the 

commencement date for this service) are indicated in the below tables. 
 

Tokyo Metro: 69 stations total 
 
 
 
 
 
 
 
  
 
 
Toei Subway: 31 stations total 
 
 
 
 
 
 
 
6. Customer Inquiries 

Tokyo Metro Customer Center  TEL:0120-104106 
(Available from 9:00 AM to 8:00 PM, 365 days a year) 

 Toei Kotsu Customer Center  TEL:03-3816-5700 
(Available from 9:00 AM to 8:00 PM, 365 days a year) 

 
*“QR code” is a registered trademark of DENSO WAVE INCORPORATED. 

  

(2) Scan the QR code using the 

QR reader on the ticket vending 

machine for travelers. 

① Select the “QR code” button on the 

screen on a ticket vending machine 

for travelers. 

(3) A Tokyo Subway Ticket will be 

issued. 



 
 

Overview of “Tokyo Subway Ticket” Special Passenger Tickets for Travelers 
 
1. Ticket Types and Price  
(1)  Tokyo Subway 24-hour Ticket (Valid for 24 hours after first use) 

Adults: 800 yen/Children: 400 yen  
(2)  Tokyo Subway 48-hour Ticket (Valid for 48 hours after first use) 

Adults: 1,200 yen/Children: 600 yen  
(3)  Tokyo Subway 72-hour Ticket (Valid for 72 hours after first use) 

Adults: 1,500 yen/Children: 750 yen  
  
 
 
 
 
 
 
 

     
 
  

*The notation and color on the face of these tickets differs from those of Tokyo Subway Tickets 
sold under the existing service. However, both ticket types function identically. 

*A Common One-day Ticket for Tokyo Metro & Toei Subway costs 900 for an adult. Tokyo Subway 
Tickets are therefore 100 yen less expensive for a 24-hour Ticket, 600 yen less expensive for a 
48-hour Ticket and 1,200 yen less expensive for a 72-hour Ticket. 

 
2. Valid Routes 
All Tokyo Metro lines and all Toei Subway lines 

 
3. Eligible Purchasers 
Foreign travelers visiting Japan and certain domestic travelers (those visiting Tokyo from 

prefectures other than Tokyo, Kanagawa, Saitama, Chiba, Ibaraki, Tochigi, Gunma or 
Yamanashi) 
 

4. Affiliated Discounts and Services 
By showing their Tokyo Subway Ticket, passengers can receive special benefits in the form 

of discounts, free gifts and more at approximately 350 spots on Tokyo Metro and Toei 
Subway lines. Details can be found in the “Chikakoku” guidebook (Japanese version/English 
version) currently distributed at stations on those lines as well as on the following special 
website: 
https://chikatoku.enjoytokyo.jp/en/ 

For redemption using ticket vending machine for travelers 

24-hour Ticket (Image representation) 
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For redemption using ticket vending machine for travelers 

48-hour Ticket (Image representation) 
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For redemption using ticket vending machine for travelers 

72-hour Ticket (Image representation) 

イメージ 

 


