
 

25-34                                                                   19 May 2025 

 

   

 

 

 

Tokyo Metro Co., Ltd (Head office: Taito-ku, Tokyo; President & CEO: Akiyoshi Yamamura; hereinafter 

"Tokyo Metro") will hold Tokyo Metro Academy, “Online training course” and “Training in Tokyo” for 

worldwide railway professionals. The courses will be further expanded from last year to introduce the 

know-how and experience Tokyo Metro has cultivated to achieve safe and stable operation on urban 

railway. 

 

 

 

 

From FY2021 to FY2024, a total of 433 people from 22 countries participated in online courses 

and onsite training, showing a high level of interest in our initiatives. 

Tokyo Metro Academy 2025-2026 will expand the number of online courses from 18 to 25, 

and they will be offered in two ways: additional new pre-recorded courses that can be viewed 

anytime and live courses. The onsite training course “Training in Tokyo” will continue to 

include classroom lectures and site visits to various actual Tokyo Metro facilities. 

We will continue to hold the Tokyo Metro Academy to meet the various needs of railway 

professionals worldwide and contribute to the sustainable development of cities around the world by 

supporting the development of local transportation services. At the same time, we are expanding our 

presence in the global railway market through O&M projects and international technical consulting 

services. See appendix for Tokyo Metro Academy details. 
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“Tokyo Metro Academy 2025-2026" 
launched for railway professionals around the world 

New pre-recorded online courses available now! 

Online courses: Holding 25 courses in sequence from May 2025 

Training in Tokyo: Classroom lectures and site visits to Tokyo Metro facilities in September 

and October 2025 (3 days each) 

～Contributing to the sustainable development of cities around the world～ 

“Tokyo Metro Academy 2025-2026” 



Details of “Tokyo Metro Academy 2025-2026” 

1 Online courses 

 

No. Method Field Course Name 

1 Pre-recorded General 1 Overview of Operations and Maintenance 

2 Pre-recorded Train Operation 1 Train driver’s Basic Operations 

3 Pre-recorded Train Operation 2 
Operation Control Center Response to 

Abnormalities 

4 Pre-recorded Train Operation 3 Train Schedule Basics 

5 Pre-recorded Train Operation 4 Effective Methods for Enhancing Punctuality 

6 Pre-recorded Service 1 Customer Satisfaction Improvement Initiatives 

7 Pre-recorded Service 2 Navigation System for Station Premises 

8 Pre-recorded Rolling Stock 1 Rolling Stock Maintenance Basic 

9 Pre-recorded Rolling Stock 2 Rolling Stock Maintenance (Planning) 

10 Pre-recorded Infrastructure 1 Track Maintenance 

11 Pre-recorded Infrastructure 2 Maintenance for Civil Engineering 

12 Pre-recorded Electrical Facilities 1 Power Supply Maintenance 

13 Pre-recorded Electrical Facilities 2 Energy Conservation Initiatives 

14 Pre-recorded Safety 
Countermeasures and Training to  

Handle Accident and Disasters 

15 Pre-recorded Non-rail Business  Commercial Facilities at Stations 

16 Pre-recorded Training 
Spcialized and Cross-departmental Training 

Utilizing Training Facilities 

17 Pre-recorded Technology Technology Development Initiatives 

18 Pre-recorded New Project Planning New Line 

19 Live General 2 Introductory-Overview of Operation (New) 

20 Live General 3 Introductory-Overview of Maintenance (New) 

21 Live General 4 Sustainability Initiatives (New) 

22 Live Service 3 
Revenue Increase Initiatives through  

Discount Tickets (New) 

23 Live Infrastructure 3 Maintenance for Architectural Assets (New) 

24 Live Electrical Facilities 3 Maintenance for Station Equipments (New) 

25 Live Electrical Facilities 4 Upgrading Signalling System (New) 

 

(1) Targets: Worldwide railway stakeholders (managers, experts, new employees, and students of 

railway operator, government agencies, educational and research institutions, consultants, 

suppliers, etc.) 

(2) Language: English 

  

Appendix 



2 Training in Tokyo 

 
Date Topic Location 

September  
9 -11 
2025 

Operation and Maintenance initiatives to 
ensure safe and stable transportation 

Station offices, train driver’s offices, rolling 
stock depots, Comprehensive Learning 
and Training Center, etc. 

October 
28 -30 
2025 

Planning and improving urban railway 
operation schedules 

Train driver’s office, Comprehensive 
Learning and Training Center, etc. 

 

*We also offer training courses that can be flexibly adjusted in terms of duration and training content to meet 

customer requirements. 

*The target audience and languages used are the same as for online courses.  

*We do not accept applications from within Japan (domestic) for “Onsite Training” 

 

*Please refer the link below for more information on online courses and onsite training. 

Registration procedure is also shown in the link. 

 

Link : https://sites.google.com/tokyometroacademy.com/index 

https://sites.google.com/tokyometroacademy.com/index

